Office of State Long-Term Care Ombudsman
1-866-236-1430
510 E. 12" St., Suite 2

Des Moines, IA 50319-9025
Fax: 515-725-3313

Deanna Clingan-Fischer
State Long-Term Care Ombudsman
515-725-3333

Long-Term Care Ombudsman Districts
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Jennifer Golle

= Kim Weaver — Melanie Kempf Stacia Timmer
712-541-2641 515-657-1912 712-363-2845 641-420-9850
Julie Pollock Tonya Amos Pam Railsback = Kim Cooper
712-249-7424 515-250-7596 319-541-0318 563-210-7439
Volunteer Ombudsman Program (VOP) Coordinators
Merea Bentrott Sarah Hinzman
515-344-0052 515-657-1479

Paige Thorson, Policy Coordinator and Legislative Liaison
515-512-3880

Cynthia Pederson, Discharge Specialist
515-393-1710

AmeriCorps VISTA Members: Cairn Reisch, 515-725-3340 & Meredith Funke, 515-725-3320
Katie Mulford, Administrative Assistant Pat Wyatt, Secretary
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